
Chesapeake Norfolk Portsmouth Suffolk Virginia Beach

Trash 382-3434 441-5813 393-8663 923-2492 430-2450
Once a week Once a week Once a week Once a week Once a week

Bulk items call ahead Bulk items call before  Bulk items picked up Bulk items call ahead Bulk items call the
3 PM the day before same time day before

Chesapeake Norfolk Portsmouth Suffolk Virginia Beach
Cable TV 222-1111 222-1111 222-1111 539-2312 222-1111

Cox Cable Cox Cable Cox Cable Charter Communica-
tions

Cox Cable

Connect fee varies Connect fee varies Connect fee varies . Connection fee 
varies

Connect fee varies

by city by city by city  by city by city

Chesapeake Norfolk Portsmouth Suffolk Virginia Beach
Electric 888-667-3000 888-667-3000 888-667-3000 888-667-3000 888-667-3000

Dominion Power Dominion Power Dominion Power Dominion Power Dominion Power
$90-$180 deposit $90-$180 deposit $90-$180 deposit $90-$180 deposit $90-$180 deposit

Connect Fee $15.00 Connect Fee $15.00 Connect Fee $15.00 Connect Fee $15.00 Connect Fee $15.00

Chesapeake Norfolk Portsmouth Suffolk Virginia Beach
Gas 866-229-3578 866-229-3578 866-229-3578 866-229-3578 866-229-3578

Virginia Natural Gas Virginia Natural Gas Virginia Natural Gas Virginia Natural Gas Virginia Natural Gas
Application taken to Application taken to Application taken to Application taken to Application taken to 
determine deposit 

amount
determine deposit 

amount
determine deposit 

amount
determine deposit 

amount
determine deposit 

amount
Connect Fee $15.75 Connect Fee $15.75 Connect Fee $15.75 Connect Fee $15.75 Connect Fee $15.75

Chesapeake Norfolk Portsmouth Suffolk Virginia Beach
Water/Sewer 382-6352 664-4010 ext 680 393-8666 923-3675 3427-4631

No deposit. Non-
refundable $10.00 
setup fee; billed on 
your first statement

No deposit. $20.00 
set up fee: billed on 
your first statement

Minimum deposit: 
$70.00. Additional 

deposit may be  
required. 

Connect fee $12.00

Deposit of $40.00 
must be paid in per-
son when you apply 

for service. 
Connect fee $10.00

No deposit required. 
Connect fee billed on 
your first statement. 
Connect fee $20.00

Telephone
AA Telco 800-983-7822
AT & T 800-222-0300
CAT 888-989-2900
Cavalier 800-985-7858
Cox Digital 757-222-1111
Excel 877-392-6548
KMC 757-672-8020
Verizon 800-246-5450
ZTEL 888-780-3964


